Synchronous Small Group Discussion: Session 12
Topic: Meeting Today’s Governance Challenges
Kezar, A., & Eckel, P. D. (2004). Today’s governance challenges: A synthesis of the literature and examination of a future agenda for scholarship. Journal of Higher Education, 75(4), 371-399.

This conceptual article maps existing research on higher education institutions, exposing gaps in our knowledge base. The authors suggest that future research would benefit from an Open Systems approach. 
Instructions

Select a scribe who will record the key components of your discussion. Select a time-keeper who will keep the conversation on track. Record questions that emerge. Everyone should be ready to share ideas. Remember, the purpose is to have a robust discussion. 

I. Article Content
1. How does past research on higher education reflect a rational technical approach to understanding organizations? 

2. How has past research on higher education reflect a natural social approach to understanding organizations? 

3. What future research do Kezar and Eckel propose and how does it connect to open systems theory? 

II. Claims Write 2-3 claims that accurately represent the main ideas associated with this study.
1.   

2.
3. 
